
CODE OF CONDUCT 

This Code of Conduct of the Company is based on the principles of, including but not limited to, Personal 
Conduct, Conduct in business dealing, Integrity & Honesty. 
 

Scope 
This Code of Conduct is applicable to Directors, Senior Management and all regular and direct contract 
staff in the Company and its locations. 
 

Compliance with the Law and Reporting of Violations 
We firmly believe in good corporate governance and in providing advice concerning compliance with the 
Code of Conduct. All employees are encouraged to report any suspected violation of this Code of Conduct 
to their Line Managers (Functional Heads) who will report to the Chief Executive / Chief operating Officer 
and/or as provided under the Whistle Blowing Policy of the Company. 
 
The observance of the laws and regulations of the legal systems in which we operate, along with policies 
of the Company, is mandatory for all employees in all their dealings, be it with customers, suppliers, 
competitors, other employees, government bodies or others. 
 

Confidentiality & Anti-Retaliation 
All reports submitted to the Compliance Committee are handled with strict confidentiality. The Company is 
fully committed to a zero-tolerance policy against retaliation. We actively encourage employees to raise 
concerns without fear. Even if an investigation does not substantiate a report, the individual who raised it 
will be protected from retaliation, provided the report was made in good faith. 
 

Competition and Anti-trust Law 
We obligate employees to strict compliance with Competition and Anti-trust Laws wherever the Company 
operates. 
 

Bribery and Corruption 
We are committed to conducting business ethically and transparently across all jurisdictions, maintaining a 
zero-tolerance policy for bribery or corruption. This applies universally to all stakeholders including 
employees, managers, directors, suppliers, vendors, and third-party partners. No individual or entity acting 
on our behalf may offer, solicit, or accept bribes, kickbacks, personal loans, excessive entertainment, or 
favored treatment from any current or prospective business partner or competitor. Gifts, meals, or 
entertainment are only permissible if modest and customary; any item or event valued at a prescribed value  
or above requires formal disclosure and prior approval from a line manager, granted only in exceptional, 
justifiable business contexts. Cash or cash equivalents (e.g., gift cards) and any offerings that create a 
conflict of interest or appearance of impropriety are strictly prohibited. 
 
To ensure compliance, all approved items are to be fully documented with a description, monetary value, 
business justification, and written manager approval. Employees are responsible for full disclosure, while 
line managers must rigorously evaluate requests against organizational standards. Failure to comply with 
this compromises our business integrity and may result in disciplinary action up to and including termination 
of employment or contract cancellation.  
 

Human Rights & Corporate Responsibility  
In alignment with the GRI Sustainability Reporting Standards and the UN Global Compact’s Ten Principles 
regarding Human Rights, Labor, Environment, and Anti-Corruption, The Company is committed to 
respecting and upholding the human rights of everyone involved in our business. We strictly prohibit and 
have zero tolerance for any form of forced, compulsory, or child labor across all our operations and supply 
chains.  
 

Money Laundering 
It is our policy to refrain from conducting business with persons or entities who are involved in criminal or 
illegal activities. All employees have to adhere to applicable anti-money laundering laws and regulations. 
 

Product Quality 
We develop and manufacture high-quality products that meet all regulatory requirements and pursue quality 
beyond compliance in both our products and processes. We focus on regularly updating ourselves with 
technological advancements to produce under the highest standards and maintain all relevant technical 
and professional standards. 
 

Books, Records and Financial Reporting 



The accuracy and completeness of our books, records and financial reporting is of critical importance for 
the Company. We fulfill all applicable legal obligations with regard to public filings and reporting. 
 

Ensure Confidentiality 
It is our policy that no employee entrusted with confidential information about the Company, its suppliers, 
customers or other business partners may disclose such information to any third party or use such 
information for his or her personal benefit while employed with the Company or thereafter, unless prior 
written approval is obtained from a duly authorized person, unless it is public knowledge at the time of 
disclosure or the disclosure is required by law. 

 
Protection and Information Security 
We have a policy that sets out rules on data protection and the legal conditions that must be satisfied in 
relation to the obtaining, handling, processing, storage, transportation and destruction of personal 
information. We comply with all applicable laws & regulations regarding the collection, processing and use 
of personal data. Any illegal collection, processing or use of personal data of our employees, suppliers, 
customers and third parties are strictly prohibited. All personal data must be safeguarded with appropriate 
care and protected against unauthorized access by third parties at all times. 
 

Handling and Safeguarding of the Company’s Property 
Employees must handle the Company’s assets, property, proprietary information and intellectual rights for 
business purposes and not for personal benefits or gains and to make utmost efforts for the protection and 
efficient use of the Company’s assets. 
 

Equal Treatment and Fair Working Conditions 
We are committed to promoting equality of opportunity for all staff and job applicants. We aim to create a 
working environment in which all individuals are able to make best use of their skills and abilities, free from 
discrimination or harassment, and in which all decisions or promotions are objectively based on merit. We 
do not tolerate any form of discrimination, harassment or bullying in the workplace. 
 

Social and Corporate Governance 
We are committed to maintaining ethical leadership, advocating best practices, establishing comprehensive 
policies, implementing robust internal controls and engaging with shareholders and other stakeholders in a 
transparent and a fair manner. We encourage employees to participate in philanthropic activities, including 
contributing to charities of their choice. 
 

Personal Conduct and Legal Duties 
We encourage employees to improve competence and skills in their respective roles through continuing 
professional education, exercising due diligence, objectivity and sound judgment while performing their 
duties. 
 
We also encourage employees to exhibit a high standard of personal conduct both inside and outside the 
Company. 
 

Insider Trading 
The employees of the Company may not partake in practices like insider trading, concealment of facts, 
misusing of privileged information and must ensure compliance with all relevant laws and Company policies. 
 

Diversity, Equality and Inclusion 
We are committed to promoting a diverse and inclusive staff composition and providing equal opportunities 
to all employees for employment in the Company irrespective of their culture, race, gender, caste, and 
religion. We do not tolerate intimidation and harassment in the workplace. 
 

External Activities and Public Comments 
We do not permit employees to undertake external activities during the working hours or at the expense of 
their duties and commitments to the Company. 
 

Health, Safety and Environmental Protection 
We are committed to complying with environmental laws and will strive to use eco-friendly technologies and 
practices to minimize our environmental footprint wherever reasonably possible. This includes making 
efficient use of natural resources and aiming to minimize the environmental impact of our activities and 
products. 
 



We focus on all aspects of occupational health, safety and environmental protection. We identify and 
manage health, safety and environmental risks in our activities and over the entire value chain of our 
products and services. 
 
We focus on customer satisfaction, employee well-being, ethical business conduct, community 
engagement and collaboration with government and regulatory authorities. 
 

Avoiding Conflicts of Interest 
Employees may not engage in any activities, on or off the job that conflict with the Company’s business 
interests, nor may they use their position with the Company for their personal gain or for the improper 
benefit of others. As a policy, conflicts of interest must be reported to Management. 
 


